
“UNRESTRICTED” APN 
DISCLAIMER, INDEMNITY AND NO WARRANTY FOR PROVISIONING 

OF THE “UNRESTRICTED” APN   

Please study the content of this document carefully and complete all the required fields. Fax the 
completed form and a copy of your ID document to 0214008041 before the service can be activated. 
You can also email clearly scanned copies to 155datasupport@vodacom.co.za.    

You understand and accept the risk that the provision by Vodacom (Pty) Ltd to you of its “unrestricted” APN 
may result in the unauthorized access and/or usage of your devices.    

You agree that neither Vodacom (Pty) Ltd nor any of it agents, service providers, contractors, directors, 
employees and servants shall be liable for any losses, costs, damages, expenses, (whether direct or indirect) 
claims and/or injuries (including but not limited to losses, costs, damages, expenses, claims and/or injuries 
incurred by you, or any other party, arising from the unauthorized access to and/or usage of your devices by 
any other person) incurred or sustained by you, or any other person, arising from Vodacom (Pty) Ltd providing 
you with its “unrestricted” APN, and you hereby indemnify and hold Vodacom (Pty) Ltd, its agents, service 
providers, contractors, directors, employees and servants harmless in regard thereto.    

Vodacom (Pty) Ltd does not offer or provide any warranty in regard to the functionality of the “unrestricted” 
APN, or that it will be fit for the purpose for which it is intended.    

Cellular number or SIM Card number 
on which APN is to be activated 

 
………………………….…………………………. 

Full Name:    ………………………….…………………………. 
Office Hours Contact Number:   ………………………….…………………………. 
Cellular Contact Number: ………………………….…………………………. 
Email Address: ………………………….…………………………. 
ID Number:    ………………………….…………………………. 

 

  
   
Physical/Billing Address: 
……………………………………………………………………………………………………
……………………………………………………………………………………………………  

Reason for access: 
……………………………………………………………………………………………………
…………………………………………………………………………………………………… 
…………………………………………………………………………………………………… 
……………………………………………………………………………………………………    

Signature …………………………..     
 
 
All fields on the activation form are mandatory and must be legibly completed in full; or this may lead to a 
delay in administering your Unrestricted APN activation request. 
 
Please contact 082155 from any Vodacom cellular number for assistance with querying your Unrestricted 
APN activation request. 
 


