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URL Request Disclaimer.

I, the undersigned, do hereby acknowledge that:

e | am the user of the MSISDN (Cell phone number) below

e | have unexplained data usage on this number

e | request that Vodacom (Pty) Ltd and it’s Service Provider/s assist by supplying me
with the website and url information related to this number for the period indicated
below

I, further acknowledge that:

e |am the entitled to this information as the usage was generated by myself

e lunderstand that the information being requested is sensitive, private and confidential

e lundertake to keep this information Private and Confidential, and not divulge it to
anyone else

e | will not use this information in any civil, criminal or other matter, including any
matter between Vodacom (Pty) Ltd, it’s Service Providers and myself, or any other
persons or parties

I, further acknowledge that:

¢ lunderstand that url and website information is not the same as the billing information
and that billing is based on the volumes of data and not the websites nor url’s visited

e lunderstand that the information may be partial, incomplete and may not match nor
explain the billable usage charged to me by Vodacom (Pty) Ltd and /or it’s Service
Provider/s

I, further acknowledge that:
e Theinformation will only be provided telephonically and/or verbally, and by no other

means
e |do not waiver any rights and am free to exercise any of my civil or other rights

Full Name and Surname of requestor:

MSISDN:

Period/s of Usage to be investigated:

Signed: Date:

Witness Full name and Surname:

Signed: Date:
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